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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
1 2138 3.9 0.4 4 97.8 100
2 2140 2.1 1.1 3 70 100.1
3 2112 1.1 0.7 2 57.3 98.8
4 2135 4.2 2.4 9 46.3 99.9
5 2141 8.2 2.5 12 68.4 100.1
6 2141 9.8 2.8 15 65.1 100.1
7 2134 7.6 2.8 15 50.6 99.8
8 2132 9.5 3.9 20 47.6 99.7
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question

Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.

Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.

Sticky Note
This is the maximum mark for a particular question

Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.

Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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Sticky Note

Q7a - 2 marks - reference to everyday living tasks was a repeat of the question.  'Looking after him' and 'help with what he wants' was vague and lacked detail. The remaining part gained 2 marks, but, again, this was limited and did not adequately consider the fact that Len had late stage dementia.








Sticky Note

Q3 - This was a good example of a sound 2 marks.  Alternative words for 'development' were given, so as not to restate the term from the question: 'going through' and 'changing'.  The reference to 'life stages' was an appropriate example for the second mark.








Question Answer Mark AO1 AO3 


4.   Award up to 2 marks for each detailed description of the type of 
support, and 1 mark for a correct example. 


   


 (a)  Formal support.    


  (i) Carers who are qualified and paid. 2 2  


  (ii) Example – GP, nurse, social worker, counsellor (accept any 
other reasonable answer). 


1  1 


 (b)  Informal support.    


  (i) People who are unpaid and want to help because they care. 2 2  


  (ii) Example – family, friends or neighbours. 1  1 


 (c)  Voluntary support.    


  (i) Charities or faith-based groups that are non-profit making.  
People who choose to carry out the care. 


2 2  


  (ii) Example – ChildLine, Age UK, Citizens Advice (accept any 
other reasonable answer). 


1  1 


 








Sticky Note

Q7a - the focus for most of this response was on a formal carer offering treatment, which does not address the part of the question relating to everyday living tasks.  It is also not taking into consideration the late stage dementia that Len has. The candidate does start to address the question requirements at the end of the response, when considering scheduling and medication.  This gained 2 marks.








Sticky Note

Q4 (c) - (i) 0 marks, (ii) 0 mark

(i)  Answered with a general point not specific to voluntary support - this did not gain any marks.

(ii)  The example given was not appropriate, so did not gain a mark.



Sticky Note

Q4 (b) - (i) 0 marks, (ii) 1 mark

(i)  The candidate has given an example rather than a description of informal support.  This answers part (ii), not part (i), so gained no marks.

(ii)  This was an appropriate example for one mark.



Sticky Note

Q4 (a) - (i) 0 marks, (ii) 1 marks

(i)  This was a general point not specific to formal support so did not gain any marks.

(ii)  This was an appropriate example for one mark.













Sticky Note

Q3 - the word 'sophistication' showed an awareness by the candidate that the term 'development' can imply change and the acquiring of skills.  This response gained the full 2 marks.








Question Answer Mark AO1 AO3 


3.   Award up to 2 marks for a detailed explanation of human 
development: 
 
The way individuals increase their skills, abilities and emotions. 


2 1 1 
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4. Describe what is meant by the following types of support and give one example of each.


 (a) (i) Formal support [2]


 


 


 


 


 (ii) Example [1]


 


 


 (b) (i) Informal support [2]


 


 


 


 


 (ii) Example [1]


 


 


 (c) (i) Voluntary support [2]


 


 


 


 


 (ii) Example [1]
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Sticky Note

Q4 (c) - (i) 1 mark, (ii) 1 mark

(i)  The reference to charities gained a mark.  A further point was needed to gain the second mark, such as reference to choice, or not being paid.

(ii)  Provided an appropriate example of Citizens Advice for the mark.



Sticky Note

Q4 (b) - (i) 1 mark, (ii) 1 mark

(i)  The reference to choice gained a mark; this point could be used for both voluntary support and informal.  A further point was needed to gain the second mark.

(ii)  Provided an appropriate example of friends for the mark.



Sticky Note

Q4 (a) - (i) 1 mark, (ii) 1 mark

(i)  The candidate shows an awareness that formal support involves professionals - this gained one mark.  A further description of formal support would be needed for the second mark; for example, that the professionals are paid.

(ii)  Gave an appropriate example of a GP to gain a mark.























Sticky Note

Q3 - This response only gained 1 of a possible 2 marks, as the candidate has just re-used the word 'development’ ('develops') from the question in their response.  In so doing, the candidate is not showing an understanding of what development means. Offering another word or phrase in its place would have ensured the full 2 marks; for example, 'acquiring', 'gaining', 'changes'.








Sticky Note

Q7a - 3 marks - Help with Len’s personal care was an appropriate route to marks.  Several examples were given by the candidate.  The reference to taking Len out to bingo was inaccurate in terms of late stage dementia.  How this would then benefit Len was the further part of the question.  Here the candidate did offer some consideration of this, but it could have been developed further, for example, in ensuring Len maintained good hygiene, or was eating a balanced diet. The later point made in reference to Len's wife was not credit-worthy as the question was only focused on Len.
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7. Len is 89 years old and is in the late stages of dementia.
 He forgets easily and sometimes doesn’t remember his wife.
 He is unable to look after himself.
 His wife, Dorothy, is 85 years old and struggles to look after Len.
 Their daughter is unable to help as she lives some distance away.


 (a) Explain the ways that a formal carer could help Len with his everyday living tasks and how 
this might benefit him. [5]
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Question Answer Mark AO1 AO3 


7. (a)  0-2 marks:  Answers that identify, with little or no explanation, 
how a carer could help Len with his everyday living tasks and 
how this benefits him.  May just be a list of everyday living tasks 
or benefits.  Little or no use of specialist vocabulary. 
 
3-4 marks:  Answers that give some explanation of how a carer 
could help Len with his everyday living tasks and how this 
benefits him.  May be some link between the everyday living 
tasks and the benefit to Len.  Answers convey meaning, with 
some use of specialist vocabulary. 
 
5 marks:  Answers that explain, with clear evidence of 
understanding, how a carer could help Len with his everyday 
living tasks and how this benefits him.  The everyday living 
tasks and benefits to Len are accurately linked.  Answers are 
well-structured and clearly expressed.  Specialist terms used 
with ease and accuracy. 
 
Likely answers may include: 
 
Get him up in the morning, wash and dress him.  Ensure that he 
is up and about so more active, rather than staying in bed. 
 
Wash – maintains personal hygiene so less risk of infection and 
keeps him clean. 
 
Dress him – encourages mobility of limbs, looks tidy and cared 
for, symbolises that the day has begun. 
 
Help get him to bed – symbolises the end of the day and a time 
to rest and sleep to have energy for the following day. 
 
Toileting/incontinence pads – decreases the indignity/ 
embarrassment of soiling himself and maintains his personal 
hygiene. 
 
(Accept any other reasonable answer.) 


5 3 2 
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SECTION A (30 marks)


Answer all questions from this section.


  
 


 
  


                             


3. Explain what is meant by ‘human development’. [2]


 


 


 


 








Sticky Note

Q4 (c) - (i) 1 mark, (ii)1 mark

Reference to charities gained one mark  for part (i) but there was no further detail to gain the second mark.

In part (ii) 'Relate' was a specific example, and gained the one mark.



Sticky Note

Q4 (b) - (i) 0 marks, (ii) 1 mark

Again, this candidate has lost marks for not describing informal support, but using an example, which answers (ii), not (i).  The response to (ii) offers a family member (mum) as an appropriate example.



Sticky Note

Q4 (a) - (i) 0 marks, (ii) 1 mark

In (i), the candidate is giving examples as to what formal support is, which is appropriate for (ii).  They are not describing formal support; for example, in terms of a service delivered by qualified paid professionals.  The response for (ii) offered an appropriate example.







